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Service Announcement 

 
December 26, 2013 
 
 
TO:   CTS Teamsite Web Content Management Customers 
  Other Interested Parties 
 
FROM:  Kay Metsker 
  Teamsite Web Content Management Service Owner 
 
SUBJECT: Sunset Announcement – Teamsite Web Content Management 
 
 
This service announcement provides notification that Consolidated Technology Services (CTS) intends to 
retire the Teamsite Web Content Management service as of December 31, 2014.  Teamsite is an 
Enterprise-Level Web Content Management solution. 
 
The Teamsite service has been offered since September of 2002, first at DIS and then at CTS. The 
original promise of widespread adoption of this service by Agency Webmasters has not occurred.  As a 
result, continuation of the service with the few remaining customers is no longer practical.  
 
CTS will continue to operate a Teamsite environment until December 31, 2014 for those customers who 
either: 
 

a. Have applications dependent on Teamsite; or 
b. Need additional time to migrate from Teamsite to a different Web Content Management solution 

 
Additional information regarding this announcement will be provided to impacted customers as needed.  
 
 
CTS contacts: 
 
Kay Metsker, 360-407-8880 
CTS Service Desk, 360-753-2454  


